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UNDERSTANDING LONELINESS USING
ATTACHMENT AND SYSTEMS THEORIES &

DEVELOPING AN APPLIED INTERVENTION.
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Being alive means being in a body-a body separated from all other bodies. And
being separated means being alone. This is true of every creature, and it is true of man
more than any other creature. He is not only alone; he also knows that he is alone. Aware
of what he is, he therefore asks the question of his aloneness. He asks why he is alone and
how he can overcome his being alone. He cannot stand it; but cannot escape it either. Itis
his destiny to be alone and to be aware of it. Not even God can take away this destiny

from him.

Paul Tillich, 1980, p. 547.



Critical Analysis Paper Introduction

Fromthe early witings of Weiss (1973) through to nore nodern
publications (Rotenberg & Hynel, 1999), numerous authors have | amented the fact
that loneliness is a very pervasive, yet little researched phenonenon. For
exanpl e, Rotenberg (1999a) wites, “Gven the apparent universality of
loneliness and its link to psychosocial mnaladjustnent, it is truly surprising
that research on | oneliness has enmerged rather recently in the history of
psychol ogy.primarily within the past 25 years” (p. 4). Both Rotenberg (1999a)
and Perl man and Landolt (1999) acknow edge that research and publications on
| onel i ness have been increasing rapidly over the past few years. Wth the
i ncreasi ng publications and research, conmes also an increasing need to
under st and previous theories concerning |loneliness, and al so to generate new
theories of loneliness. This paper is an attenpt to | ook back at theoretica
wor k on | oneliness and suggest new ways of conceptualizing |oneliness.

The phenonenon of loneliness will be analyzed fromthree different
t heoretical perspectives, nanmely attachnment theory, systens theory, and applied
intervention within four main sections. There will be special enphasis on the
peri od of adol escence and adulthood in the attachnent theory section, and on the
adol escent period in the systens theory section. The first section wll
descri be an adapted version of three dinmensions of |oneliness put forward by de
Jong- G ervel d and Raadschel ders (1982). The second section utilizes attachment
theory as a theoretical foundation wi thin which to explain possible
devel opnental origins of loneliness. Various authors (e.g., Cassidy & Berlin,
1999; Hojat, 1989; Rokach, 2000) have suggested that adol escent and adult
| onel i ness may have sone of its origins in the historical attachment
rel ati onship between the |onely person and his/her caregivers. The third
section enpl oys systens theory, and in particular A son’s (1993) G rcunpl ex
Model of marital and famly systens, to explore how different famly systens can
create environnents, which can sustain feelings of loneliness within
adol escents. The | ast section sunmarizes the suggested causes of |oneliness via
attachnment and systens theories and cites several intervention strategies, which

utilize insights provided by both attachnment and systens theories.
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Di mensi ons of Lonel i ness

O particular interest in this paper is the three dinmensions of |oneliness
put forward by de Jong-G ervel d and Raadschel ders (1982) which are: types of
deprivation, enotional characteristics, and tine perspective. Slight
nodi fi cati ons have been nmade to the di nensions that were originally proposed by
de Jong-G ervel d and Raadschel ders (1982) to reflect devel opments in the field
since their publication
Three Di nensi ons of Loneliness

Type of deprivation. Popular definitions of loneliness (e.g., Perlman &
Pepl au, 1981; Weiss, 1973) suggest sonme type of social relationship deprivation
VWile called by different names, two types of deprivation have been
di stingui shed. Wiss (1973) nmakes the distinction between deprivation of an
intimate other vs. deprivation in a social network. These he called |oneliness
of enotional isolation (enotional |oneliness for short) and | oneliness of social
i solation (social loneliness for short) respectively. This distinction between
two types of deprivation suggest alternative theories about whether |oneliness
can be described as an actual need that exists because of the absence of
required rel ationshi ps (enotional |oneliness) or a cognitive discrepancy between
desired and achi eved patterns of social relations (social loneliness). Cassidy
and Berlin (1999) make the distinction between |loneliness that has its origins
in the attachnment system versus |loneliness having its origins in a sociable
system (or social network). These are two systens that can operate
i ndependently of each other, and can sinultaneously or independently arouse
feelings of loneliness within a person. H ghlighted in this paper will be the
connecti ons between enotional |oneliness and attachnent theory and between
soci al | oneliness (cognitive discrepancy) and systens theory approach

Enoti onal characteristics. A |ess enphasized but inportant di nension of
| onel i ness concerns the range of feelings or affect (sonetinmes described as
pai nful , sad, unpleasant and di stressing) experienced frommld to severe.
Theorists have argued the inportance of its enphasis within any definition of

| onel i ness (Gordon, 1976; Parkhurst & Hopneyer, 1999; Peplau & Perl man, 1982;
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St okes, 1989; Weiss, 1989). Describing |oneliness as an enotional phenonenon
also inplies that loneliness is a powerful notivator. |ndeed Flanders (1982)
argues that |oneliness may be a feedback nechani sm designed to alert the

i ndividual that there is a deficiency in social relationships and provide
nmotivation to return to the appropriate social level. On the other hand,

Par khur st and Hopreyer (1999) argue that enptions can al so act as inhibitors,
and affect people’'s ability for successful social interaction. These concepts
are useful when applying attachnment and systens theories to |oneliness.

Ti me perspective. The tinme perspective takes into account the duration of
the feeling of loneliness within a person. There is the traditional view of
chronic loneliness in addition to a |l ess chronic, often transient state of
| onel i ness that may be functional (Larson, 1999; Suedfeld, 1982). There is a
need then to differentiate between two possibly qualitatively different states
of loneliness. Chronic loneliness is severe type of |oneliness, which is
generally intense and is an al nbst omi present state of |oneliness, regardl ess
of situation or circunstance. The other type of loneliness is |ess severe and
can be adaptive. Various researchers have referred to it differently, such as
state loneliness or transient loneliness. According to Duck (1992) this type of
loneliness is nore as a result of the situation in which social interaction is
deficient rather than due to some characteristic of the person (e.g., nmoving to
a new environment).

The tine perspective is an inmportant conponent for this paper in
under st andi ng how attachment theory and systens theory can be used to explain
| onel i ness. Transient |oneliness conceivable can be caused to a greater degree
by random events rather than due to a persistent cause over tine. By |ooking at
i ndividuals with nmore chronic |oneliness, useful theoretical questions can be
asked about what persistent causes may be present that keeps a person feeling
| onel y.

Human Devel opment and Attachnent Theory
Two maj or tasks of a devel opmental theory are to describe changes that

take place and to explain these changes (MIler, 1993). This section will seek
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to descri be and expl ain how parent-child attachnments and subsequent adol escent
and adult attachnments can result in feelings of loneliness. There are three
mai n conponents in this section: an outline of attachnment theory, applying
attachnment theory to the three di nensions of |oneliness, and the concl usion

At tachment Theory.

Early attachnment theory. John Bow by originally proposed attachment
theory and defined attachnment as “any form of behavior that results in a person
attaining or retaining proxinmty to sone other differentiated and preferred
i ndi vidual, usually conceived as stronger and/or w ser” (Bow by, 1973, p. 292).
He conceived the attachnent system as an evol uti onary nechani sm devel oped for
the survival of the species by hel ping offspring maintain close proximty to a
caregiver. Hi s theory cane from observations of nonhuman primates, in which he
observed behavi ors geared towards the young maintai ning contact with the
caregiver. He also observed simlar behavi or anong orphans in hospitals. |If
the young were separated fromtheir caregivers they would exhibit distressfu
behavi or and begin to actively seek out the caregiver. This distress
experi enced because of separation of the young fromthe caregi ver becane known
as separation distress. There would also be protests if the caregiver wi shes to
| eave the young and greeting behavior upon the return of the caregiver. Anmong
non-primates, simlar types of attachment occur as well, such as inprinting or
object fixation (Hojat, 1989). This attachnent is inportant because the young
are usual |y defensel ess agai nst predators and needs the caregiver’s protection

Wor ki ng nodels. Working nodels represent the internalized devel opnent of
the rel ati onship between the caregiver and the child. Unlike some other non-
primates, Human newborns do not immediately forman attachment to the first
object they see. During the first six to nine nonths, the infant slowy |earns
to devel op attachnments to a few individuals. Wen infants formthese
attachnments, a synchronicity devel ops between the infant and the caregiver.
Infants learn that certain behaviors are expected when certain cues are
presented to the infant and in nuch the sanme way, the caregiver |earns that

certain actions perforned by the infant require certain types of behaviors.
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Over tinme then, infants develop (internal) working nodels in which they have
| ear ned expectations about the responsiveness of various caregivers. These
wor ki ng nodels help not only with interactions with the caregiver, but also
generalize to new situations and people (MIller, 1993).

According to Feeney, Noller, & Roberts (1999) working nodels function to
“predict the behavior of others and to plan one’s own behavior to achieve
rel ati onal goals” (p. 192). Attachnment theorists usually divide working nodels
into nodels of self and nodels of other. These subconmponents refer to positive
or negative schemas about one’s capacity and expectations of others in
rel ati onal settings respectively. According to Bow by (1973) these two nodel s
usual Iy develop within the individual in relation to each other, usually in a
conpl ementary fashion. Therefore if a caregiver is unresponsive and insensitive
to the needs of the individual, then the individual usually devel ops negative
nodel s of self and other. However, Barthol onew and Horowitz (1991) have for
exanpl e, proposed four different types of enotional relationships based on
vari ati ons of val ence between nodel s of self and other. The assunption is that
whi l e nodel s of self and other tend to be conplenmentary, they can also vary
i ndependently of one another. Therefore for exanple, one can have a positive
nodel of other and a negative nodel of self. Further research by Feeney et al
(1999) denonstrates that each of the four types have consistent cognitive,
behavi oral, and enoti onal responses to specific events.

Attachment styles. Wrking nodels provide the foundation upon which
attachnment styles develop. Attachnment styles are derived fromthe work of
Ai nsworth, Blehar, Waters, and Wall (1978). Ainsworth et al. (1978) devel oped
an experinent called the Strange Situation experinment. In this experinent
several steps were involved, including observations of the child s behavior
with the parent, when the parent was not present, and when a stranger was
present (both with and without the parent there). The absence of the parent
aroused separation distress for the infant. But Ainsworth et al. noticed that
the intensity of the separation distress were different for different infants,

and was related to the strength of the attachnment of the infant to the
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parent/caregiver. The results fromthis experinent |ead to the devel opnent of
attachnment styles between the infant and caregiver. Ainsworth et al

hi ghl i ghted three basic attachment styles: secure, avoidant, and anxi ous-
anbi val ent. The researchers observed that securely attached infants could

expl ore their environments when the caregiver was present, displayed sone degree
of separation distress when a parent left but were easily conforted by their
parent upon their return. The parent of avoidant infants was generally distant
or rigid and infants tended to avoid contact with them Anxi ous-anbival ent

i nfants had a parent who showed i nconsi stent caregiving behavior, and were
showed extreme separation distress when the parent left, and amnbival ence or
anger upon return (Feeney et al., 1999).

Recent works on attachnment styles have suggested that there are four
attachnment styles rather than three. Barthol onmew (1990) initially proposed a
four-group attachment style, based in part on the positive and negative
variations in the working nodels of self and other nentioned previously. They
are: secure (positive self and other), preoccupied (negative self, positive
other), dismissing (positive self, negative other), and fearful (negative self
and other). Feeney et al. (1999) cite several researches that confirmthese
four attachnent styles based on cluster analysis of individual itens based on
attachment theory, including Barthol omew and Horowitz (1991) enpirical testing
of the nodel. These four attachnment styles, however, may be an el aboration of
the three-group attachnent style nodel originally proposed by Ainsworth et al
(1978). Feeney et al. proposes that secure attachments in both nodels are the
same. The preoccupied attachnent style is simlar to the anxious-anbival ent
attachment style, and the avoidant attachnent style can be separated into either
the dism ssing or fearful attachnent styles. This paper will focus on the
t hree-group attachnment style nodel given its |onger research history and
conceptual simlarity to the four-group nodel.

Attachment theory and adol escents/adults. Wilst initial theorizing of
attachment theory has focused on chil dhood, the theory was |l ater applied to

adult romantic rel ationships, particularly through the work of Phillip Shaver
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and C ndy Hazan. There are several inportant simlarities and differences
between the attachnments that occur in childhood and adul t hood. Shaver and Hazan
(1989) point out six simlarities between chil dhood and adult (and adol escent)
attachnments. First, is that the quality of the attachnent is dependent upon the
reci procation, sensitivity and responsi veness of the attachnent figure/

caregi ver. Second, securely attached individuals (infants/adults) are generally
happi er and nore adaptive than insecurely attached individuals. Third, the
attachment mechani smof maintaining proximty to the attachnent figure is

di splayed in both adult and infant attachments. Fourth, separation from an
attachment figure causes extrene distress (separation distress), and the
initiation of attachnent behaviors in an attenpt to regain contact with the
attachment figure. Fifth, in both adults and infants, there is an "“intense
sensitivity” when displaying discoveries and achi evenents to the attachnent
figure for approval. And lastly, both attachnents entail a certain degree of
baby tal k or notherese type comuni cation

Feeney et al. (1999) note that there are two inportant differences between
chi l dhood attachnment and adult attachment. The first is that chil dhood
attachments are asymetrical, neaning that the relationship is usually
conplimentary than reciprocal. Second, there is al nost always a sexua
conponent involved in adult attachnents.

Attachment transition frominfants to adults. Kerns (1994) proposes that
the attachnment style at one devel opnental stages helps to influence the
resultant attachment styles at the next devel opnental stage. Her analysis of
attachment theory and friendship suggests that working nodels provide a
mechani sm of continuity fromearly chil dhood through to early adul t hood.

Wor ki ng nodel s provide the continuity between infant and adult attachment
systens by naintaining expectations derived during chil dhood of the attachnent
figure’ s behavior and one’s capacity in social situations. |In addition, each
stage of devel opnent provides the foundation for the next stage and for exanple,
havi ng the advantages of a secure attachment would help a child devel op secure

attachments with peers during adol escence. Shaver, Collins, and Cark (1996)
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have al so proposed that expectations associated with working nodels tend to
become self-fulfilling over time, so for exanple, being rejected can cause one
to devel op expectations of rejection and subsequently behave in ways that

i ncrease the likelihood of rejection. These nmechani snms provide continuity from
infant to adult attachment. Kl ohnen and Bera (1998) for exanple, have anal yzed
| ongi t udi nal data of approxinmately 100 wonen from ages 21 to 52 and found not
only consi stent working nodel s and thus attachnment styles during the 31 years of
study, but also that these working nodels were related to self-report chil dhood
environnents nmeasured at age 21. This research suggests that working nodels are
relative stable over the lifespan of the individual. Mre will be said later.

Conclusion. Fromthis brief outline of attachnent theory, severa
concepts are useful in their application to loneliness. The first is the idea
of the attachment figure or caregiver. There seens to be some inherent drive to
mai ntain contact with a person who can provide security and care. Second, the
i dea of working nodels, or the underlying expectations individuals have about
their own capacities (nodel of self) and other people’s responsiveness (nodel of
other) in social situations. The third useful concept is that of attachnent
styles. Based on the experiments of Ainsworth et al. (1978), three attachnent
styles were found; secure, avoidant and anxi ous-anbival ent. Later work by
Bart hol omew (1990) suggests four attachnment styles instead of three based on
positive and negative nodels of self and other. Finally, attachment theory is
applicable not only to infants, but also to adults as well. For exanple, Kerns
(1994) outlines how early attachment experiences can influence |ater attachnent.
Attachment Theory and Lonel i ness.

The di nensions of |oneliness presented will be explored during the period
of adol escence and adul t hood using attachnent theory in this section of the
paper to answer three basic questions: what type of deprivation is |oneliness
according to attachnment theory, why is the enotional characteristics of
| onel i ness described as pai nful and unpl easant, and | astly what causes certain
i ndi vidual s to experience chronic |oneliness? Each dinension of |oneliness and

rel ated questions will be [ooked at in turn
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Type of deprivation. Attachment theory suggests that the type of
deprivation experienced by lonely individuals is one of an objective absence of
an attachnent figure rather than a subjective perceptual discrepancy. Robert
Wi ss was one of the first |oneliness researchers to suggest a |ink between
attachment theory and loneliness. Hi s initial research into loneliness lead to
observations that individuals experienced |oneliness due to the loss of a
romantic partner. Once another romantic partner was found, the |oneliness
“magi cal | y” di sappeared. He also later theorized on the period of adol escence
i n which he suggested that the adol escent relinquishes his/her parent as the
primary attachnment figure. |Instead the adol escent searches for a romantic
partner to forman adult attachnent with. During this transition period
adol escents experience | oneliness as they search out for their romantic
attachment partner. Just as in newborns, there is an internal mechani sm
designed to find and forman attachnent with an individual, Wiss (1989)
suggests that a simlar process takes place during adol escence. The |oneliness
t hat adol escents experience therefore is as a result fromthis m ssing
attachnment figure, as parents are relinquished as attachnent figures and a
search ensues to find an attachnment figure and romantic partner

Enoti onal characteristics. Wiss (1973, 1989) defined | oneliness as
separation distress wthout an object, which is very nuch an affective
description of loneliness. Wen an attachnment figure is absent from an
i ndi vidual, separation distress results. Shaver and Hazan (1989) have cited
research that shows that both infants and adults experience separation distress
when an attachment figure is absent. This separation distress is unpleasant and
pai nful . Wiss (1973, 1989) sees this affective experience of separation
di stress as the same as | oneliness, and descriptions of the two experiences are
simlar. The enotional experience also provides notivation as well to find the
| ost attachment figure. Just as Flanders (1982) suggested that |oneliness may
be a signal for a social deficiency and notivation to return to the optimm

level, simlarly, separation distress seens to performmnmuch of the sane

Sean Seepersad - 9



Critical Analysis Paper Attachment Theory and Loneliness

function. Indeed, as Wiss (1973) argues, in sone instances they nay be one and
the sane thing. The loneliness is the experience of separation distress.

Ti me perspective. The tinme perspective dinmension is an inportant
di mension is separating individuals who experience separation distress and are
able to formnew attachnments or re-establish old attachnments, and those
i ndi vi dual s who experience separation distress and are unable to form new
attachnments or re-establish old ones. It is a persistent absence of an
attachment figure that can make | oneliness become chronic. There are severa
inter-related explanations for this inability to maintain or form attachnents.
The first describes interconnections between attachnment styles, working nodels
and | oneliness. The second | ooks at attachnent theory, personal intimte
rel ati onshi ps and | oneliness and | astly working nodels, coping styles and
| oneliness. Each of these will be |ooked at in turn

Attachment styles, working nodels and |oneliness. Wrking nodels and the
resultant attachment styles provide theoretical insights into the processes
underlying individuals who suffer from persistent, chronic |oneliness by
highlighting their inpaired ability to formand maintain attachnments. Working
nodel s provide a cognitive schema about what expectations to have with regards
to attachnment figures and of one’s own abilities. Generally speaking, persons
with insecure attachnments to their attachment figure (either avoidant or
anxi ous- anbi val ent) have had experiences in which the attachment figure either
unreliably provided care or provided little or no care. Persons with secure
attachments have had attachnment figures who have reliably provided care (Shaver
& Hazan, 1989). However, the nodels are nore conplex than stated here.
Conplications occur with regards to the nunber of attachnent figures during
chi l dhood and the kind of care each provided. Cassidy and Berlin (1999) provide
evi dence though that the attachment style of the child generalizes to new
situations wi th unknown persons. Attributions for the unknown person were
characterized based upon the attachnent style (and in turn the underlying

wor ki ng nodel) of the child. Lonely individuals may possess a cognitive
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representation that people cannot be trusted or that others will reject them due
to their perceived social inconpetence based upon their working nodels.

Indeed there is evidence to suggest that such a representati on does exi st
within lonely persons. A study by Nurm, Toivonen, Salnela-Aro, & Eronen
(1997), found that persons who exhibited a cognitive strategy called pessimstic
avoi dance (characterized by failure expectations, negative affects, avoidance,
and sel f-handi capping) was related to a loneliness that persisted over a period
of one year. This finding has support from other researchers who show t hat
| onely persons have a general pessimistic attitude towards social situations
(see for exanple, Parkhurst & Hopneyer, 1999; Rook, 1984). This pessimstic
attitude in part prevents lonely individuals fromformng new attachments with
others for fear of rejection perceived as inevitable because of a possible
conbi nati on between expectations of failure and feelings of social inadequacy.

Attachment theory, personal, intimate relationships and | oneliness.

Bef ore beginning to outline relationship between attachment theory and personal
intimate relationships, it is inportant to definite what is nmeant by a personal
intimate rel ationship. Sharabany (1994) defines an intimate friendship as
conposed of eight di nensions: self-disclosure, sensitivity and know ng, enpathy,
attachment, exclusiveness of relationship, degree of helping the friend, being
able to ask favors/inpose on a friend, openness and the ability to be

vul nerabl e, sharing common activities, and lastly, the ability to trust a friend
(p. 160). «Qut of all of these, Prager (1999) suggests that the basis of
intimate behaviors is the ability to share the personal, private self.

The type of working nodel one possesses therefore can influence to what
degree an individual is able to establish intinmacy. Shaver and Hazan (1989)
gi ve exanpl es of working nodels of each attachnent style. Secure individuals,
for example, think that people are generally well-intentioned and good- heart ed.
As a result, Feeney et al. (1999) report that secure individuals have a high
| evel of self-disclosure, and reciprocate during conversations. Shaver and
Hazan (1989) al so suggest that these individuals are trusting of others and have

nore satisfying intimte relationships and marriages. Anxi ous-anbi val ent
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i ndividuals, think that they are ready for a relationship but feel that others
are not as ready as they are. Feeney et al. (1999) report that self-disclosure
is also high for this group, but however, reciprocity is low Shaver and Hazan
(1989) suggest that these individuals are “too eager to self-disclose” (p. 119)
and quite possible self-disclose inappropriately. Finally, avoidant individuals
do not trust others, they think that love rarely lasts. Feeney et al. (1999)
reports that self-disclosure for this group is ow Shaver and Hazan (1989)
report that avoidant individuals try to avoid close intimate rel ati onshi ps
probably out of fear of getting hurt.

On these brief descriptions, it seens that dependent upon the attachnent
style, various dinmensions of intimate rel ationships are either conplete or
i nconpl ete. Research suggests that secure individuals have the greatest ability
for intimate rel ati onshi ps because they possess the ability to cover the various
di mensions of intimate rel ationships, such as self-disclosure and reciprocity.
Anxi ous- anbi val ent individuals can cover sone di nensions but not others, such as
the ability to self-disclose, but not the ability to reciprocate, and avoi dant
i ndividuals seemto | eave the greatest nunber of dinensions inconplete. This
pattern occurs in part because of the working nodels of individuals. These
gi ven expectations about self and others can reduce the quality of
rel ationships. The result lack of quality intimate rel ationships can then | ead
to chronic |oneliness (Rook, 1984, Sharabany, 1994, Sullivan, 1953) because
relatively stable working nodels will consistently cause insecure persons to
form poor quality relationshi ps and secure persons to form higher quality
rel ati onships. |Indeed other authors have described results of their research
whi ch suggests for exanple a significant relationship between self-disclosure
and | oneliness (Buss, 1999; Matsushim & Shiom, 2001).

Wor ki ng nodel s, coping styles and | oneliness. Wrking nodels may al so
i nfl uence how i ndi viduals cope with the enotional |oad of |oneliness. Rokach
and Brock (1998) and Rubenstein and Shaver (1982) have done sone research into
coping strategi es adopted by lonely persons and within these two researches,

three comon types of coping strategies are present in both researches:
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avoi dance coping, involving withdrawal, denial, and passive activities

(sl eeping, eating, watching TV); social coping, involving activities nmeant to

i ncrease social contact; and active coping, involving activities that require
some greater degree of physical or cognitive concentration, such as exercising,
wor ki ng on a hobby, etc. Synder and Pul vers (2001) suggest that avoi dance
copi ng involves not only the denial, wthdrawal and passive activities as
suggest ed by Rokach and Brock (1998) and Rubenstein and Shaver (1983) but al so
rum native thinking or “paradoxical hyperattention to stressor”. Synder and
Pul vers (2001) suggest that while individual may strive to ignore their
stressor, they paradoxical think about it nore.

Attachment theory, and in particular, the working nodels concept help to
explain the coping strategi es chosen by individuals. Feeney et al. (1999)
states that secure individuals, because they have received responsive
caregiving, learn to acknow edge stressors and deal with them such as through
soci al support. Anxious-anbival ent individuals, who received inconsistent
caregi ving, tended to focus on their distressing thoughts and feelings as a way
of maintaining contact with their attachment figure. This coping strategy can
be considered rum nation. Finally, avoidant “individuals learn to avoid
acknow edgi ng or expressing distress thoughts and feelings so as to mninize
conflict with insensitive caregivers” (Feeney et al., 1999, p. 193). It appears
that the copi ng machi ne as suggested by Synder and Pul vers (2001) nay have been
shaped by previous attachment experiences of the individual during their
childhood. It may also explain the interconnections between attachnent style,
coping strategy and the degree of |oneliness.

G ven the connections between attachment style and coping strategies, it
i s conceivable that insecurely attached individuals would have greater
difficulty form ng new attachnments (or re-establishing old attachnments) than
securely attached individuals. Gven the enptional experience of |oneliness,

i ndi viduals would either deal with their |oneliness (securely attached persons)
or avoid dealing with their loneliness (insecurely attached persons). The

avoi dance route would entail the individual undertaking activities that would
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prevent them from form ng attachnments necessary to alleviate their |oneliness or
separation distress. 1In this way, the enotional burden of |oneliness can becone
overbearing and hinder one’'s notivation to effectively engage in soci al
i nteractions.

Concl usion. According to attachnent theory, loneliness is as a result of
a deficiency in the necessary attachnment figure and is experienced as separation
distress. It can becone chronic because of mal adaptive worki ng nodel s which
result in pessimstic attitudes about social situations, personal relationships
with low | evel s of intimacy, and ineffective coping strategies.
General Concl usion.

This section outlined attachnment theory and the application of attachment
theory to various dinmensions of |oneliness. Attachment theory provided usefu
i nsi ght by suggesting that |oneliness results out of a social need, is
experi enced as separation distress and can becone chronic through nal adapti ve
wor ki ng nodels. Wiile there is sone evidence to suggest that working nodels can
change over the course of the lifespan (Feeney et al., 1999), it is conceivable
that nore consistent attachnent experiences create working nodel that are
resistant to change. Indeed, individuals with a considerable history of
i nsecure attachnents have been found to have persistent |oneliness (Hojat &
Borenstein, 1990; Rokach, 2000; Shaver & Hazan, 1989; Van Buskirk & Duke, 1991).
CGetting such individuals to change their current situation may require
consi derabl e and prolonged effort. Mre will be said about this later.

Fam |y Theory and Systens Theory

The term*“fam |y theory” consists of two very broad conceptual terns,
“fam ly” and “theory.” Doherty, Boss, LaRossa, Schumm and Steinnmetz (1993)
have defined the process of theorizing as “fornulating and organi zing ideas to
understand a particul ar phenomenon. A theory is the set of interconnected ideas
that energe fromthis process” (p. 20). The concept of famly is a bit nore
difficult to define and can include elenments of shared geneal ogy, close
proximty, enotional intimcy, and cultural definitions. This section will |ook

at one of the nost influential famly theories known as systens theory. In

Sean Seepersad- 14



Critical Analysis Paper Family Systems Theory

viewing the famly as a system this section will explain how the three
di mensi ons of |oneliness can be explained via this famly systens theory.
Systenms Theory

Systens theory involves the basic idea that objects in the world are
interrelated to one another (Witchurch & Constantine, 1993). The theory was
derived from General System Theory (GST), which was in part a response to
posi tivist thinking about applying the principles of natural sciences nodels to
soci al science. Hunman beings are qualitative different fromthe inaninmate
subject matter of the natural sciences, and therefore theorizing and research
about humans may require a different perspective than that taken by natura
science and |l ater positivists. Several such differences include the |inear
cause and effect nodel of natural sciences, and the |lack of self-reflective
ability by the subject matter of natural sciences. For a systens theory
perspective therefore the interest is in a collection of interacting objects
i nked together making up a system

Systens as a unit. Systens theorists argue that the systemneeds to be
| ooked at as a whol e rather than as individual conponents, which can then be put
together. According to Witchurch and Constantine (1993) GST's Conposition Law
states that the whole is greater than the sumof its parts, which in application
to the famly inplies that the famly as a whole is greater than sinply adding
i ndi vidual fam |y nenber characteristics together. The whole beconmes greater
than the sumof its parts because the whole includes el enents, which cannot be
br oken down and applied to individual nmenbers. These elenents are the
i nteractions between different subsystens within the main system These
interactional elenments add characteristics to the whole that nmake it to sone
degree qualitatively different fromeach individual nmenber. It is possible then
for the systemto have characteristics which no one individual el enent possesses
except when they are put together in an interactional context. This systens
nodel breaks down the |inear cause and effect nodel of the natural sciences
because how i ndi vidual elenents react within a famly is due to a variety of

interacting factors rather than a sinple linear fashion. Systens theory then is
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much | ess concerned with the cause and effect of various systens as opposed to
how di fferent subsystens interact to make up the whol e system

Systens as self-reflective. Human systens are also self-reflective, which
nmeans, that unlike m ndl ess machi nes or unconsci ous matter humans can | ook at
t hensel ves as though they were outside observers. Witchurch and Constantine
(1993) state that this self-reflectivity allows human systens to establish and
wor k towards goals, construct social realities containing collective definitions
upon which to communi cate with others.

System boundari es and feedback | oops. Systens theory has the usefu
concepts of system boundary and feedback | oops as well. According to Witchurch
and Constantine (1993), a system boundary hel ps to determ ne what is considered
to be part of the systemand what is not part of the system A related concept
is the idea of an open versus a closed system or boundary perneability. The
nore open the systemis, the nore matter, energy, or information will be all owed
into and out of the system (Whitchurch and Constantine, 1993, p. 333). Another
useful concept is the feedback | oop. VWhitchurch and Constantine (1993) define
t he feedback | oop as a “path along which informati on can be traced from one
point in a system through one or nore other parts of the systemor its
envi ronnent, and back to the point of origin” (p. 334). Feedback |oops are of
two types: positive and negative. A negative feedback |oop has been likened to
a honeostatic system in which the feedback | oop provides information that
returns the systemto sonme preset |evel and reduce deviation causes to the
system A positive feedback | oop tends to anply deviations.

A son’s Crcunmplex Mdel. dson (1993) has devel oped a nodel of the
famly based on systens theory. This npodel describes fanmilies in terns of three
mai n di nensions, famly cohesion, flexibility and conmunication. d son (1993)
defines each of the dinensions: “famly cohesion is defined as the enotiona
bondi ng that fam |y nenbers have toward one another” (d son, 1993, p. 105),
“famly flexibility is the amount of change in its | eadership, role
rel ati onships, and relationship rules” (dson, 1993, p. 107) and “fam |y

conmmuni cation i s neasured by focusing on the famly as a group with regards to
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their listening skills, speaking skills, self-disclosure, clarity, continuity-
tracking, and respect and regard’” (d son, 1993, p. 108). Famly cohesion has
four separate |evels, disengaged, separated, connected, and enneshed.
Simlarly, famly flexibility has four |evels, chaotic, flexible, structured,
and rigid. dson (1993) nakes less definitive distinctions in famly
conmuni cati on, considering comunication to be either good or poor

The nodel conbines the flexibility and cohesion dinensions to form 16
different famly systemtypes. dson (1993) arranges these fanmly types from
bal anced famly types to unbal anced famly types. There are four main bal anced
types, which revolve around the m ddl e ranges of each of the two di nmensions.
Therefore the four bal anced types are: flexibly separated, flexibly connected,
structurally separated and structurally connected. The there are four
unbal anced extreme types, which revolve around the extremes of the two
di mensi ons: chaotically di sengaged, chaotically enneshed, rigidly di sengaged
and rigidly enneshed (See Table 1).
Tabl e 1.

Fam |y Map of bal anced and unbal anced famly types.

Cohesi on
Flexibility -
Di sengaged Separ at ed Connect ed Enneshed
Chaoti c Chaotically Chaotically
Di sengaged Enneshed
Fl exi bl e Fl exi bly Fl exi bly
Separ at ed Connect ed
Structured Structural ly Structural ly
Separ at ed Connect ed
Rigid Rigidly Rigidly
Di sengaged Enneshed
Note. Italicized itens represent unbalanced types. Enpty cells represent the eight other md-range fanmly types (not shown).

Wthin these unbal anced and bal anced types are ei ght other md-range
famly types. dson (1993) perceives that famlies that are nore bal anced w ||
have greater functionality and conpetence than unbal anced fanlies, in
particul ar, through nore positive conmunication skills.

For O son (1993) each one of these famly types do not represent a
conveni ent nomencl ature for a particular famly, but rather each famly type

describes the way the famly systemoperates within each type. The famly type
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is determ ned not by an individual nmenber but rather as an interactive whole.
In assessing famly types, O son (1993) uses a nultisystem assessnment, which
i ncl udes | ooking at different subsystens within the famly, such as the nmarti al
system parent-child system and the famly as a whole. Fanmly types then
describe not so much the collective additive contributions of each nenber of the
famly to the whole, but rather the famly systemas a whole, sonmething that is
greater than the sumof its nmenbers. In this way, each famly type can very
much be thought of as separate famly cultures, in which underlying group norns,
rol e, behaviors and expectations appear in a relatively consistent fashion. The
famly system woul d operate to reinforce the norns and expectati ons of the
famly with appropriate sanctions if these nornms or expectations are viol ated.

In this section, tw unbal anced famly types seemto be the nost conducive
to adol escent |oneliness research, the rigidly enmeshed type and the chaotically
di sengaged type. Each of these famly types will be discussed in turn

Fam lies that are rigidly enneshed neasure highly on enneshnent for the
cohesi on dinmension and highly on rigid in the flexibility dinmension. Rigid
famlies strictly enforce set rules. Leadership is authoritarian and parents
are highly controlling. Negotiations are very linmted, rules are unchangi ng and
roles are clearly defined (A son, 1993). Added to this is the idea of
enmeshnment. I n ennmeshed families, there is very little separateness, tine
toget her is enphasized, private space is de-enphasized, famly friends are
preferred over individual friends, and personal decisions are subjugated to
those of the group (A son, 1993). 1In this case, the fam |y system boundary
woul d be clearly defined, occurrences within the famly would be seen as private
affairs, and outside influences would be Iimted to those approved by the group
The culture of this famly type therefore suggests that these fanilies are not
only closely knit together, but also reinforce this enneshnment in an unwavering
and disciplined fashion. Even if the adol escent desired to, activities and
experi ences outside of the famly would be severely limted.

In a simlar fashion, chaotically disengaged fanm|lies measure highly on

di sengagenent on the cohesi on di mension and high on chaotic in the flexibility
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di mension. d son (1993) describes chaotic famlies as having little discipline,
limted | eadership, making inpul sive decisions, having little role clarity and
frequently changing rules. |If we add on di sengagenent, enotional separateness,
low interaction, separate and needed private spaces, and individual friendships
occur as well. The boundaries within this systemis very open, adol escents are
not nonitored and are at liberty to performdelinquent acts w thout fear of
reprisal. The famly culture here very nmuch suggests that adol escents fee
little comm tnment or closeness to their famly and clearly this comm tnent or
cl oseness is not reinforced or probably even desired. Unlike their counterparts
inthe rigidly enmeshed fanmlies who are highly nonitored and cl osely attached
to their famlies, adolescents in chaotically disengaged famlies are nonitored
only very slightly and remain for the nost part unattached to their famlies.

Concl usion. Systens theory is concerned with systens or el enments that
interact with each other. Systens are units, sonmething that is qualitatively
different fromeach individual interacting el enent and cannot be explained in
simpl e cause and effects nodels. Systens usually have boundaries that are
either clearly defined or |oosely defined, and are either open or closed.
Wthin systens, there may al so be interactional elenments of feedback | oops,
whi ch can be either positive or negative. dson (1993) applies systens theory
to the famly in his G rcunplex Mddel. The Crcunplex Mdel views fanmlies as
varying along three main di mensions, cohesion, flexibility and conmunication to
form16 different famly types. Each famly type can be considered as a famly
system enbodi ed by a general famly culture in which certain norns and
expectations are present. For this section two main famly types of interest,
the rigidly enneshed famly type and the chaotically di sengaged fanmly type.
Systens Theory and Lonel i ness

The foll owi ng descriptions bel ow highlight possible questions a fanmly
systens theorist may ask with regards to the different dinmensions of |oneliness.

Type of deprivation. O interest in this sectionis the utility of
systens theory to explaining social |oneliness, which is the type of deprivation

experi enced by lonely persons as a result of a discrepancy between desired and
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achi eved patterns of social relations or social network. While the discrepancy
is perceived and thus internal, the main question a systens theorist may ask is
what characteristics of the famly system prevents an adol escent from resol ving
this discrepancy? In other words, what are the external famly systembarriers
that an adol escent has to overcone in order to resolve this discrepancy? These
questions will be | ooked at further |ater

Enoti onal characteristics. The discrepancy experienced as soci al
| onel i ness can be considered as the source of the enotional characteristics of
| oneliness. This enotional characteristic of |oneliness provides the necessary
notivation to attenpt to resolve the di screpancy as suggested by the feedback
mechani sm descri bed Fl anders (1982).

Ti me perspective. The tinme perspective dinension allows one to make the
di stinction between adol escents whose |oneliness is transient and easily
overcone vs. adol escents whose loneliness is nore chronic and difficult to
change. Systens theory can be used to answer the question of how famlies may
hel p or hinder the process of reducing the discrepancy. It may be hel pful to
begin first with what types of famlies generally tend to have noderate to
chronically lonely adol escents (previously it was suggested that O son’s (1993)
rigidly enneshed and chaotically disengaged famly types are nost rel evant) and
then continue into how these famly types can create famly cultures in which
adol escents are unable to resolve the di screpanci es they experience between the
actual and desired patterns of social relations. It is possible that certain
famly types create systens, which perpetuate an adol escent’s |oneliness over
time.

The G rcunpl ex Model and | oneliness. Based on Ason’s Circunplex Mdel of
the famly, two of the four unbal anced types of fam lies nost clearly seemto be
fertile ground for adol escent |oneliness. For the chaotically di sengaged type,
Johnson, LaVoie, and Mahoney (2001) provide evidence that famlies |acking
cohesion (i.e., disengaged) and also as Perl man (1988) described as enotionally
cold, show a statistical relationship with adol escents who are lonely. Perlman

(1988) also states that undisciplined and irrational famlies have adol escents
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who are lonely. Rotenberg (1999b) also puts forward the idea that parenting
style is associated with adol escent |loneliness. |In particular he cites
research, which suggests that parents who are rejecting and not positively
i nvolved with their children tend to have lonely children. d son (1993)
describes discipline in chaotic famlies as |aissez-faire and ineffective, and
al so describes that decisions nade within the famly are inmpulsive. Therefore
the description of famlies that have adol escents, who are susceptible to
loneliness, is simlar to what A son (1993) describes as a chaotically
di sengaged famly

However, the situation is different for rigidly enmeshed famlies.
Andersson, Millins, and Johnson (1989) propose that the absence of famly
cohesion is only one side of the coin. They suggest that a dichotonmous nodel of
| oneliness in which |oneliness can be sustained either through too little or too
much enotional fusion. Fanmilies that are too enptionally fused tend to have a
preval ence of narcissistic intrusion. This narcissistic intrusion results from
a parental love, which is overly protective of the child and inhibits
exploration. This in turn limts the ability of a child/adol escent to gain
soci al skills through exploration of the social environment outside of the
famly. Parkhurst and Hopreyer (1999) al so suggest that overly involved and
overprotective parents can have a negative effect on children and adol escents,
which can later lead to Ioneliness by fostering “lack of social self-confidence,
i ndependence, and initiative” (p. 78).

A son (1993) describes enneshed famlies as having extrene enotiona
cl oseness, and rigid famlies as having authoritarian | eadership, where the
parents are highly controlling. Adolescents in rigidy enmeshed famlies thus
may have difficulty form ng peer relationships outside of the home and may be
particul arly susceptible to | oneliness there.

Fam |y types and loneliness. Gven the relationship between O son’s
famly types and adol escent |oneliness, the question arises as to the ways
certain famly types help create systens which hinders an adol escent’s ability

to reduce the cognitive discrepancy associated with his/her |oneliness. Systens
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theory suggests that a particular famly culture may entail patterns of
i nteraction between parents and adol escents that tend to perpetuate adol escents’
| onel i ness.

Col lins and Laursen (1999) state that as individuals nove through
adol escence, rel ationships change: they are nove extensive and diverse,
adol escents perceive their relationships with greater conplexity, and ronmantic
rel ati onshi ps devel op. Parkhurst and Hopneyer (1999) show that rel ationships
beconme i nportant for adol escents especially for discussing personal issues,

di scussi ng soci al and phil osophi cal issues, and establishing intinmacy.

Adol escents need parental assistance in order to adapt to the relationship
changes occurring. As individuals nove through adol escence therefore, and
especially if they experience |oneliness, they may nake repeated requests for
parental assistance in helping themdeal with their situation. Parents of the
two famly types then, may reject requests for assistance or provide assistance
that is ineffective in reducing an adol escent’s | oneliness.

O Neil and Parke (2000) and Rotenberg (1999b) state that parents can
directly hel p adol escents wi th devel opi ng social skills through parental advice
and soci al guidance. As adolescents learn to negotiate through the social
mlieu, parental advice and experience may hel p adol escents learn social skills
qui cker and establish intimate relationships nore easily. In both unbal anced
famly types discussed previously, rigidly enneshed famlies nay of fer parenta
advice that is counter to establishing intimte relationships (e.g., “people who
are not your famly cannot be trusted”), whereas chaotically disengaged famlies
offer little or no advice at all

The ot her nmeans that parents can directly help adol escents is as sources
of social opportunity (O Neil & Parke, 2000; Rotenberg, 1999b). 1In this case,
parents provide opportunities for adol escents to have increased social contact.
Several exanples include parents inviting peers over for a birthday party,
encour agi ng adol escents to go to social events, and for parents to be part of
the conmunity and knowi ng ot her parents (greater social network). Again rigidy

ennmeshed fam lies would have parents with a cl osed boundary and woul d di scourage
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out si de i nvol venment, whereas chaotically di sengaged fam |ies would have parents
who are unable or unwilling to create social opportunities for their children
Mounts (2000) in her interview with parents, discovered that parents who are
unaccepting of their adol escent’s peers may prohibit peer relationships. This
can particularly be the case in romantic rel ationships, where fam |y val ues and
traditions may frown upon adol escent romantic relationships. Andersson et al
(1989) highlights that parents of famlies simlar to the rigidly enneshed type
may use the threats of |ove w thdrawal, abandonnent, and eliciting feelings of
guilt as controlling nmechanisnms to get children and adol escents to obey them
Adol escents in the rigidly enneshed famly type may feel especially lonely
because of the parents’ prohibitions about which peer relationships are
accept abl e.

The family culture therefore creates a systemin which adol escents make
requests for help and support in resolving their |oneliness, and in parents
provi di ng i nadequate support. As Andersson et al. (1989) says, “parents may be
i nadequate in opposite directions. They may neglect their offspring or they may
be overprotective” (p. 129). Hojat (1982), for exanple, in his study found that
adol escents whose parents were not a secure source of advice and thought that
their parents did not understand them or devote enough tinme to them had
significantly higher scores on |oneliness than others whose parenta
rel ati onships were nore positive. The famly systemtherefore is unable to
assi st the adol escent in resolving his/her |oneliness.

Concl usion. Systens theory is useful in explaining howthe famly system
can sustain an environnent in which an adol escent’s social network is reduced to
a level below his/her desired | evel (social loneliness). Two famly types were
proposed as systens, which are closely associated with previous research on
famlies and |l oneliness: chaotically disengaged and rigidly enmeshed. Rigidly
ennmeshed famlies restrict an adol escent from expandi ng their social network
outside of the famly setting by famly nenbers. Two famly types can provide

fertile ground for adol escent |oneliness, in particular by w thhol ding necessary
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soci al i zati on experiences to gain needed social skills, or by providing little
par ent al gui dance and support.
General Concl usion

This section | ooked at various concepts within systens theory and in
particular, dson’s (1993) Crcunplex Mdel. Systens theory can be useful in
expl ai ni ng chronic social |oneliness by proposing that certain famly types
prevent adol escents fromresolving this discrepancy. The explanations by
systens theory clearly indicate the need for intervention researchers to focus
not only on individual characteristics that may pronote |oneliness, but also
| ook at the individual’s context and how this context may provi de obstacles to
resol ving a person’s |oneliness.

Applied Interventions and Prograns for the Lonely

An intervention programentails various approaches that seek to assi st
individuals or famlies in overcom ng their problemespecially when the they are
unable to do so thenselves. This section will sunmmarize various causes of
| onel i ness as has been put forward in previous sections, and then with the use
of previous literature suggest activities that nmay appropriately deal with the
causes of |oneliness.
Two Causes of Loneliness

Thi s paper |ooked at |oneliness fromtwo perspectives, attachnent theory
and systens theory, and suggested different ways in which the three main
di mensi ons of |oneliness (type of deprivation, enotional characteristics, and
ti me perspective) could be explained by each perspective. One inportant
di stinction nade between these perspectives is the idea that the causal problem
of loneliness could be inside the person (attachment theory) or outside the
person (systens theory). Attachment theory has denonstrated that |onely
i ndi vi dual s may devel op wor ki ng nodel s that pronote causes of |oneliness
i ncluding, failure expectations, poor coping strategies, insecure attachnents,
and rel ationships |acking intinmacy. Systens theory has al so suggested t hat
| onel y adol escents may exist in a famly context, which inhibits the ability to

reduce of their cognitive discrepancy.
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It is possible therefore for an individual to vary independently on
internal causal factors and on external causal factors. An adol escent, for
exanpl e, may have devel oped i nsecure attachnents and currently exists in a
chaotically di sengaged fam |y vs. an adol escent who has secure attachnments but
currently exists in a chaotically disengaged famly (such as in a divorced
famly). Adol escents who have both internal and external causal |oneliness
factors conceivably are at a greater disadvantage than adol escents who have
either just an internal or external causal |oneliness factor or none at all.
Table 2 bel ow outlines the rel ationship between |oneliness, internal/externa
causal loneliness factors, and variations frombest to worst case scenario.
Tabl e 2.

Case scenarios between | oneliness, attachnent theory, and systens theory.

I nternal Causal Loneliness
(Attachnent Theory)

Ext ernal Causal Loneliness No Yes
(Systems Theory)
No Best Case Moder at e Case
Yes Moderate Case Wirst Case

If famly environments have been consistent from chil dhood through to

adol escence, it is conceivable that there is a strong rel ationship between

i nternal and external causes of |oneliness. Attachnment theory suggests that

| onel i ness i s caused because of the poor working nodels (and resultant

attachnment styles) devel oped through interactions with attachnent figures.

Interestingly these attachnent styles suggest that parents are unresponsive, or

i nconsistently responsive to the needs of children, which is simlar to the

chaotical ly di sengagenent fanmly type di scussed under the systens theory

section. It is highly probable therefore that adol escents in chaotically

di sengaged famlies may experience |oneliness, not only because of the externa

famly context but al so because this famly context at an early period was

fertile ground for internal, devel opnental causes of |oneliness as well.
Intervention prograns therefore have to adopt a multitude of different

approaches in order to assist various lonely individuals. Rook (1984) for
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exanpl e, suggested that |oneliness intervention prograns need to have i ndividua
approaches to deal with internal causal factors and al so group and environnenta
approaches. Loneliness intervention prograns that are assisting adol escents in
the worst case scenario will have a nore difficult tine alleviating their

| onel i ness than adol escents in noderate or best case scenari os.

Rook (1984) states that |oneliness intervention prograns can have three
broad goals, to establish satisfying interpersonal ties, to prevent |oneliness
fromevolving into or contribution to nore serious problens, and to prevent
| oneliness fromoccurring in risk populations (p. 1391). Each one of these
goals may apply to different |oneliness case scenarios. |In worst case scenarios
it may not be possible for intervention prograns to alleviate a person’s
| onel i ness not only because of internal factors, but also that external factors
such as the famly may work against attenpts by intervention progranms to reduce
this loneliness. Hansen, Nangle, and Meyer (1998) for exanple, nention that
wi t hout parental support, social skills interventions may have a difficult tine
successfully inplenmenting their program In such cases, the goal of preventing
| onel i ness fromevolving into nore serious problens may be an appropriate goal
In nore noderate case scenarios, trying to establish satisfying interpersona
ties may be nore feasible since the accunul ative problem of internal and
external causes does not occur. Lastly, in the best case scenario, the fina
goal of prevention in risk popul ations can be applied, especially when such
i ndi vi dual s experience a sudden | oss through death, divorce or separation

The | oneliness problemtherefore is multidinensional. Previous sections
have shown that each of the various perspectives vary in different dinmensions of
| oneliness. Basically the causes can be seen as internal, external or both, and
needs a variety of intervention activities to deal with these different causes.
These causes and possi bl e kinds of intervention activities will be | ooked at
bel ow.

Attachment, Loneliness and Intervention
Cognitive therapy. As was discussed in the section on attachnment theory,

| onely persons nmay have devel oped a working nodel in which they have
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expectations that they will be rejected in new social situations. Previously
mentioned research by Nurm et al (1997) for exanple, has shown that |onely
i ndividuals tend to possess a pessim stic avoi dance cognitive strategy. One
type of activity that can be utilized in |loneliness intervention prograns is
cognitive therapy (Evans & Di ngus, 1989; Mirphy & Kupshik, 1992; Rook, 1984;
Rook & Peplau, 1982; Young, 1982). Rook and Peplau (1982) highlight that part
of the cognitive therapy is helping clients recognize autonatic thoughts about
being rejected in social situations or about their own conpetencies. Cognitive
t herapy seeks to highlight these cognitions and help clients realize that they
are irrational in nature. It would allow one therefore to question one’s
wor ki ng nodel, to be critical of thoughts about self-conpetence or future
events. According to Rook (1984) it hel ps nodify dysfunctional beliefs by
recogni zing and correcting self-defeating thought patterns.
Rook (1984) also highlights another intervention activity, nodifying
i nterpersonal orientations. Wthin this activity, especially within client-
t herapi st rel ati onships, the therapist establishes a relationship of trust with
the client that affords for self-disclosure. Therefore they learn to change
their cognitions and behavi or based upon an actual rel ationship evolved during
the therapy process between the client and the therapist. This very nuch
resenbl es the therapi st adapting the role of an attachnent figure, and
therefore restructuring the | atent working nodel present within the lonely
per son. The person can through this restructuring of the working nodel,
adapt different expectations about unknown people which could afford for
better attenpts at constructing personal relationships.

Teachi ng adaptive coping strategies. As was discussed in the
attachment section, lonely individuals sonetimes adopt coping strategies that
tend to perpetuate their loneliness. This can lead to further conplications,
such as severe depression and suicide (Rook, 1984). Another intervention
activity that can be used therefore, involves teaching |onely individuals how
to cope with loneliness. Intervention prograns can teach |onely individuals

how to effectively cope with their |oneliness, which may include coping in
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ways that may increase the possibility of social contact. This is related to
i deas put forward by Ponzetti (1990) who argues that part of intervention
strategies is to teach individuals that their loneliness is controll able.
I ndeed | onel i ness has al so been related to feelings of hopel essness (Jones,
1982; Ruchkin, Ei semann, & Haggl 6f, 1999) and | earnt hel pl essness (Ponzetti,
1990) thereby leaving individuals at the nercy of their feelings of
| onel i ness. Ponzetti (1990) argues that individuals should take charge of
their loneliness and in particular adopt nore effective coping strategies.
Systens theory, Loneliness, and Intervention

Fam |y intervention. dson’s (1993) Circunplex nodel describes two
famly types that possess characteristics, which may be fertile ground for
adol escent |oneliness. These were the chaotically disengaged and the rigidly
ennmeshed famly types. Both of these famly systens nmeasure on the extrene
ends of the two mai n di mensions of cohesion and flexibility of the G rcunpl ex
nodel and O son (1993) refers to these as extrene fanmly systemtypes. In
order to reduce adol escent |oneliness therefore, it may be necessary to
adjust the way the famly functions, and try to nove the fanmly system away
fromthe extrenes on each dinmension, towards nore m d-ranged or bal anced
famly systemtypes. This change while difficult for these famly types is
not al together inpossible (Ason, 1993).

Al ong these lines, Perlman (1988) suggests that parents need to have
nore positive involvement with their children. Parents “need to be
af fectionate, trustworthy, and soundi ng boards with whomtheir children can
talk over problens” (p. 211). In this way parents can begin to fill the gap
wi t hi n adol escents who do not have adequate social skills to resolve their
di screpancy in the levels of social relations.

Soci al opportunities. Famly intervention can also help parents to
reduce their adol escents’ |oneliness by being sources for social
opportunities (Perlman, 1988). Perlman (1988) for exanple, suggests that

parents can not only attenpt to provide greater social opportunities for
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adol escents through such activities as hosting parties and sl eep-overs, but
also try to be nore accepting of adol escents’ choice of friends.
Interventions can also take on this role by providing for lonely individuals
sources for social opportunities. Rook (1984) argues that conmunities and
ot her groups can provide opportunities for |lonely persons, and al so that
i ntervention progranms can nake | onely persons aware that such opportunities
exi st within the comunity. Therefore lonely individuals may get the
opportunity to neet new people and establish meani ngful relationships.
General Concl usion.

An intervention approach to loneliness needs to be nmultifaceted (Rook &
Pepl au, 1982). Lonely individuals can have a conbination of internal causes,
external causes. Various goals of |oneliness intervention progranms as put
forward by Rook (1984) may be useful to lonely individuals in these different
scenarios. Approaches from attachnment theory suggest adjusting working
nodel s and expectations of failure, and al so teaching nore effective coping
strategies. Systens theory suggests famly intervention, geared at changi ng
the fam|ly system and teaching parents to provide social opportunities for
their children, can help in reducing |oneliness. Wen conbined, these
activities can make for an effective loneliness intervention program

To conclude in the words of Peplau and Perlman (1982): “Few of us have
escaped the pai nful experience of |loneliness. |In the natural course of
growi ng up our social relationships begin, change, and end. [In infancy we
first experience the distressing anxi ety of being separated, often only
tenmporarily, fromloving caretakers. As children, we venture into a w der
worl d of social relations where we try, not always successfully, to gain
acceptance and friendships frompeers...For teenagers, the exhilarating
prospect of first love may in reality include experiences of |ove spurned or
gone sour. As adults, our web of social relationships continues to
shift...Social transitions are a basic fact of life in nodern society, and so

is loneliness. For nost of us, intense feelings of |oneliness are short-
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lived; for others, loneliness is a persistent aspect of daily life” (p. 1).

The causes of loneliness are as conplex as its cures.
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